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EL MONTE HERO PAY URGENCY ORDINANCE 
GUIDANCE Q&A 

 
WHAT IS THE “HERO PAY” ORDINANCE?  
 

Due to specific impacts to retail employees during the COVID-19 pandemic, the City 
Council enacted a requirement for “HERO Pay” for designated employees in the retail 
sector. These designated employees have been identified as essential and have 
continued to perform their duties in the front-lines of the pandemic.  

 
WHAT DOES THE “HERO PAY” ORDINANCE REQUIRE?  
 

The “HERO Pay” ordinance requires qualifying retail establishments within the City of El 
Monte to provide HERO pay (i.e., premium pay/hazard pay) of an additional $4.00 per 
hour to their El Monte-based workers. 

 
WHEN DOES IT TAKE EFFECT AND WHEN DOES IT END? 
 

Because the HERO pay requirement was adopted by Urgency Ordinance its provisions 
went into effect immediately upon its adoption by the City Council on March 16, 2021.  

 
The HERO pay requirement will last until the earlier of the following: (a) 120 days from 
March 16, 2021; or (b) fifteen (15) days after the County of Los Angeles is classified as 
being in the Tier 4 Minimal (Yellow) COVID threat category of the California Department 
of Public Health’s Blueprint for a Safer Economy.  The City Council reserves the right to 
extend the requirement if circumstances call for an extension. 

 
WHICH EMPLOYERS ARE REQUIRED TO PAY “HERO PAY”?  

 
For purpose of the HERO pay Urgency Ordinance any retail establishment that 
employs 300 or more employees nationally and employs more than 10 employees per 
location in El Monte is required to pay HERO Pay to their employees.  Retail 
establishments are establishments that are: 

 
1. More than 15,000 square feet and (i) devote seventy percent (70%) or more of 

their sales floor area to retailing a general range of food products, which may be 
fresh or packaged, or (ii) receive seventy percent (70%) or more revenue from 
retailing a general range of food products; 

 
2. More than 50,000 square feet and devote 10% or more of their sales floor area to 

the sale of merchandise that is non-taxable pursuant to Section 6359 of the 
Revenue and Taxation Code, including retail establishments with multiple tenants, 
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so long as consumer goods and nontaxable items are sold under the same roof 
with shared checkout stands, entrances, and exits; or 

 
3.  Retail pharmacies that sell a variety of prescription and nonprescription medicines, 

as well as any combination of miscellaneous items, including, but not limited to, 
sundries, dry foods, packaged foods, beverages, fresh produce, meats, deli 
products, dairy products, canned foods, or prepared foods. 

 
Employers who are subject to the requirements of the HERO Pay Urgency Ordinance 
are required to provide employees a written notice of the rights established under the 
ordinance in the manner prescribed under the ordinance.  
 
The notice must include the following information: 

 
1. The employee’s right to HERO pay as provided by the  Urgency Ordinance; 

 
2. The right to be protected from retaliation for exercising in good faith the rights 

protected by the Urgency Ordinance; and 
 

3. The right to bring a civil action for a violation of the requirements of the  Urgency 
Ordinance, including a retail establishment’s denial of premium pay and a retail 
establishment or other person’s retaliation against a covered retail employees or 
other person for asserting the right to premium pay or otherwise engaging in an 
activity protected by the  Urgency Ordinance. 

 
The written notice must be posted in a location of the retail establishment used by 
employees for breaks, and also provided in an electronic format that is readily 
accessible to employees. The notice of rights shall also be made available to the 
designated retail employees via smartphone application or an online web portal, in 
English and any language that the retail establishment knows or has reason to know 
is the primary language of the covered retail employees. 

 
WHAT EMPLOYEES QUALIFY FOR “HERO PAY”?  
 

Any employee who works for an employer that falls into the requirements of the HERO 
pay Urgency Ordinance qualifies for the premium pay of an additional $4.00 per hour.  

 
 
WHAT EMPLOYEE PROTECTIONS DOES “HERO PAY” PROVIDE?  
 

The HERO pay Urgency Ordinance provides that no qualifying employer may, as a 
result of the ordinance, (i) reduce an employee’s compensation, or (ii) limit the 
employee’s earning capacity. The Urgency Ordinance also prohibits employers from 
retaliating against employees who exercise their rights under the Urgency Ordinance.  
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You can also find the full Urgency Ordinance text at: http://www.elmonteca.gov/153/City-
Clerks-Office  

If you have received this notification by mail a copy of the Urgency Ordinance is enclosed.   
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